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Community Action

Pearl learned

through experience
that the quality of
the workplace was an

important factor in
her job satisfaction.

PEARL'S STORY

Pearl came to CSET's Expanded
Subsidized Employment (ESE)

aced the interview and was offered the
job. Her new employer had worked with

program in September 2019 with the
desire to improve her confidence in
finding and gaining a job. She had
previously experienced difficulties
during her interviews and sometimes
became so overwhelmed that she
had to stop in the middle of an
interview. After identifying her skills
and practicing interviewing with her
coach, Pearl found her confidence
and was prepared when a job lead
came her way. Pearl successfully

the ESE program in the past and was
excited to have Pearl join its staff as a
front desk receptionist. Later, Pearl
shared she was offered a position with
a different company that offered higher
pay with benefits. However, she
enjoyed her job so much, she made the
decision to continue in her current
position. Pearl had found job
satisfaction.

*Subjects' names and identifying
details may have been changed to
protect their privacy.



