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The arrival of a new year brings the promise of new beginnings. Here at CSET, 
we look forward to another year of serving Tulare County residents on their path 

to self-sufficiency. Setting goals is an important part of our performance strategy. 
Below are our 2018 goals, as outlined in the CSET Strategic Plan.

1.  Provide the full range of available education and training that consumers need to         
      improve their quality of life and increase their potential for self-sufficiency.

2.  Expand and strengthen services to assure CSET is offering the vital resources that meet the   
        needs of vulnerable populations and underserved families.

3.  Improve living conditions for Tulare County residents.

4.  Assist low income residents in becoming active stakeholders within their communities.

5.  Support long-term sustainability by integrating systems and infrastructure that strengthen CSET.

6.  Provide all staff with the needed tools and information to be successful.
 

The CSET team is excited for what 2018 has in store for us. We look forward to our continued 
partnership with other agencies and organizations throughout the Central Valley. Our shared 

passion makes a difference in the lives of local youth, families, and communities.

               — Mary Alice Escarsega-Fechner
                    Executive Director

CSET is excited to announce the expansion of its social presence... we’ve joined 
Instagram! Instagram is a social networking app that allows individuals, 

businesses, non-profits, and more share photos 
and videos with followers.  With roughly 800 

million users worldwide, Instagram is one of 
the fastest growing social apps in the world, 
and we are thrilled to have the opportunity 
to share our story with some of them! 

Success stories, upcoming event informa-
tion, inspirational messages, and partner 
agency highlights are just a few of the 
topics we plan to share. Follow CSET to stay 
up-to-date with all of our latest posts. 

Instagram username:

@cset_tulareco
 

You can also visit our Instagram page online by 
going to www.instagram/cset_tulareco/.
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Tax season has arrived and for the thirteenth consecutive year, CSET will be 
offering free tax preparation services to residents of Tulare County. The Volunteer 
Income Tax Assistance (VITA) program will take place every Saturday from 9:00 
a.m. – 3:00 p.m. from February 3rd - April 15th in the communities of Visalia, 
Tulare, Cutler and Porterville.

The VITA program prepares federal and state tax returns at no-cost to households 
with less than $54,000 annual income. Tax returns are filed electronically, which 
allows residents to receive their tax refunds in as little as 5-10 business days with 
direct deposit. Tax returns are prepared by IRS certified volunteer tax preparers 
on a first come, first served basis.  

Local volunteers are vital to the success of the VITA program. More than 260 
dedicated volunteers are currently participating in a four-week, IRS-sponsored 
training course to become certified tax preparers. Last year, VITA volunteers filed 
more than 2,000 tax returns, bringing more than $3.3 million back to Tulare 
County residents. Common tax credits included the Earned Income Tax Credit, 
Child Tax Credits, Child & Dependent Care Credit, Retirement Savings Contribu-
tion Credit, and Education Credit.

Individuals who are unable to visit a VITA site or those who prefer to file from 
home, may do so by visiting MyFreeTaxes.com. More information regarding the 
VITA program including contact information, documentation requirements, and 
helpful links is available online by visiting www.cset.org/vita or by calling (559) 
741-4640. 

For information on tax preparation services offered in Kings County, please 
contact Kings United Way at (559) 584-1536 or Kings Community Action Organi-
zation at (559) 582-4386.

VOLUNTEER INCOME TAX ASSISTANCE (VITA)
 PROGRAM RETURNS FOR 13TH YEAR

WINTER STAFF DEVELOPMENT EVENT
On Wednesday, December 13th, CSET staff came together for the annual winter staff development training at the 
Wyndham Hotel in Visalia. The event was jam-packed with activities including a department resource fair, a 2017 review 

of progam accomplishments, table games, and service award presentations 
for long-term employees. 
 

The CSET training and development plan is designed to assist us in achiev-
ing our mission and goals by improving individual and organizational 
performance. Our Leadership Team understands the importance of provid-
ing employees with opportunities to enhance their abilities and develop 
new workplace skills.
 

Staff development trainings and events positively affect employee engage-
ment, job performance, and contribute to career advancement within the 
agency. Plus, staff trainings and events are fun and give staff a chance to 
mingle and get to know their coworkers!
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BOARD OF DIRECTORS ANNUAL RETREAT

CSET is a selected service provider for the Workforce Investment Board of Tulare County's Youth@Work Program. Our 
dedicated workforce professionals empower youth with the tools, resources, motivation and support needed to navigate 
successfully into the world of work.  We help thousands of youth each year find jobs and learn new skills.

 

PROGRAM BENEFITS
•  Local Internships
•  Access to Mentors
•  Job Shadowing
•  Paid Work Experience

 
REQUIREMENTS

•  Must be 16-24 years old
•  Must not be attending school

 
CONTACT INFORMATION

•  Call today for more information!

PUBLIC SECTOR

Bob Barnier, President
Gordon McClaskey

Nancy Loliva
Jill Maze

PRIVATE SECTOR

David Brett, Vice-President
Steve Graybehl

Ed Byrne
Vacant

LOW-INCOME SECTOR

Marcia Becerra, Secretary
Malorie Barragan, Treasurer

Ryan Toledo
Sofia Cook

Each January, the CSET Board of Directors meets for the annual board 
retreat, a day of review and planning. This year’s event took place on 
Saturday, January 20th at the Visalia Convention Center. 

The retreat provides the Board of Directors an opportunity to review 
last year’s achievements and discuss program goals for the coming 
year. The Board provides guidance and feedback to leadership staff, 
analyzes the organization, and works toward increasing performance 
levels.  Additionally, the retreat assists in renewing the Board and CSET 
leadership staff’s commitment to serving members of the community 
and fulfilling CSET's mission.

Role of a non-profit board of directors:

The board of directors serves as the governing body of a non-profit. The board is responsible for steering the organization 
toward a sustainable future that advances a non-profit’s mission and is responsible for overseeing organizational activities. 
Board members are also responsible for adopting ethical legal governance and financial management policies, as well as 
making sure CSET has adequate resources to meet its goals. 

Good things are happening at CSET! Thanks to our Board of Directors for leading the way. 

•  Leadership Training
•  Work Readiness Workshops
•  Career and Education Counseling
•  College and Business site visits

VISALIA
(559) 713-5000

TULARE
(559) 684-1987

DINUBA
(559) 528-1095

Look for 
our bus ads in
Visalia, Tulare, 

& Dinuba!
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REQUEST FOR PROPOSALS

January 2018

Visalia CSET
312 NW 3rd Ave.

Visalia, CA 93291
Tel. 559.732.4194

Porterville Employment
Connection 
1063 W. Henderson

Porterville, CA 93257
Tel. 559.788.1400

Tulare Family Resource Center   
304 E. Tulare Ave.
Tulare, CA 93274
Tel. 559.684.1987

Visalia Employment
Connection 

4025 W. Noble Ave. # B
Visalia, CA 93277-1631

Tel. 559.713.5000

Earlimart CSET
114 N. Front St.

Earlimart, CA 93219
Tel. 661.849.2960

 Orosi CSET
  12691 Ave. 408
  Orosi, CA 93615
  Tel. 559.528.6108

CSET Senior Services

1.800.321.2462
Cutler-Orosi, Earlimart, 

Exeter, Farmersville, Goshen, 
Lindsay, Porterville, & Woodlake

We work hard to make a difference in our communities. Join 
us on our mission by submitting your company's proposal 
for our Weatherization Assistance Program.

INSULATION & ATTIC VENTING
Bid Due Date: February 23, 2018

We are currently seeking bids from qualified companies 
that may be interested in serving as a subcontractor for the 
following scope of work:

• Ceiling Insulation

• Knee Wall Insulation

• Floor Insulation

• Wall Insulation

• Floor & Foundation Venting

• Attic Ventilation

The purpose of this proposal is to contract for all labor, 
equipment and materials required complete the above 
listed work in accordance with the initial dwelling assess-
ment conducted by CSET, as documented in the Subcon-
tractor Work Order, Contract Guidelines and the Weather-
ization Installation Standards manual (WIS).

Please visit www.cset.org/rfp for complete information.

For more information about CSET’s Weatherization 
Assistance Program, visit www.cset.org/weatherization.

 Pixley CSET
  927 Center St.
  Pixley, CA 93256
Tel. 559.575.0098

Community Voice is published quarterly by Community Services Employment Training. Unless otherwise noted, articles are written by 
CSET sta�. To subscribe or unsubscribe, send an email to csetmarketing@cset.org.


