
Energy Upgrade California® is expanding its statewide public education campaign to promote management of 
energy usage (the “how much” electricity is used); it will also encourage behaviors that will support the shift to 
TOU plans (the “when” electricity is used).  

What is a Time-of-Use (TOU) Rate Plan?
Under the TOU rate plans, Californians will be 
encouraged to manage energy during the peak demand 
period (generally defined as the hours between 4 p.m. 
– 9 p.m.; peak times may vary by a particular rate plan 
and/or energy provider) and shift usage to other parts 
of the day when electricity from renewable resources 
is more readily available and costs less to produce, 
especially the early to mid-afternoon when energy 
sources like solar power are abundant.

It is important to note that all TOU plans share a 
common theme—when electricity is used matters as 
much as how much electricity is used.

When do TOU Rate Plans go into effect?
The first plan goes into effect in March 2019, and  
others will roll out soon after that.

SDG&E (San Diego Gas & Electric) will be the first 
to transition its customers to TOU plans. PG&E 
(Pacific Gas & Electric) and SCE (Southern California 
Edison) will begin transitioning customers in late 
2020.  For information on which customers will not 
be automatically switched to TOU, please contact the 
CPUC.

Why are residents being asked to use less  
during the late afternoon and the evening?

For California to achieve its long-term goals to reduce 
greenhouse gas emissions and become a zero-carbon 
emission state, the trend to produce more electricity 
from renewable resources must continue. Californians 
must shift practices and behaviors to better manage 
electricity and determine how best to manage electricity 
use in their homes and places of business.

TIME-OF-USE FREQUENTLY  
ASKED QUESTIONS
Intended Use: To educate participating Community-Based Organizations  
(CBOs) in Energy Upgrade California’s Community Education Project.
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How do residents know that they are using  
clean energy and when it is available?

The state’s electric grid is increasingly powered by  
clean, renewable sources of energy; when the sun is 
out and the wind is blowing. Most Californians have 
the option to use clean energy through their current 
electricity providers.

The challenge is in the late afternoon and evening,  
when demand for energy peaks. At this time, electricity 
is more likely to be produced by traditional energy 
sources, which emit greenhouse gases. 

TOU plans will begin to be implemented in 2019 and 
continue through 2020. Each investor-owned utility  
may have their own specific times and rates.

What can I do to conserve energy during peak hours?
As a resident, you can practice energy management and 
conservation during the peak hours of 4 p.m. to 9 p.m. 
such as:

• Turning off all but essential lighting 

• Charging your devices overnight

• Using less hot water by operating washing machines  
and dishwashers during off-peak hours or on cold water

• Pre-cooling your home outside of peak  
demand hours

• Setting the thermostat for your air conditioner at  
a higher temperature when it is running or your electric 
heat for a lower temperature when it is running.

• Installing timers on electricity-consuming appliances  
such as electric water heaters; indoor and outdoor 
lighting; water recirculation pumps; pool and spa pumps

• Using timers to run appliances like dishwashers,  
washing machines, and ovens during the middle of  
the day (11 a.m. – 3 p.m.)

What are the potential disadvantages if residents 
continue using as they do now?

Continuing to use carbon-intensive forms of power 
generation is expensive and leads to substantial 
greenhouse gas emissions. Scientists and other experts 
agree that we need to reduce carbon pollution if we are 
to avoid the worst effects of climate change, and there’s 
no time to waste.

Is TOU a California-only initiative?
Other states across the nation have implemented similar 
TOU programs such as Arizona, Illinois, Maryland, 
Mississippi, and New York with a goal to use more 
energy when clean energy is more readily accessible and 
promote more efficient use of our energy resources.
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What are the benefits of clean energy?
When residents use clean energy, they help combat 
climate change and help to preserve and protect the 
environment. Other benefits include cleaner air/less 
air pollution, improved public health, jobs and other 
economic benefits.

What are the personal benefits of shifting  
electricity usage outside of the peak demand  
period (late afternoon and evening)?

Residents of California will be doing their part to help 
the state reach its clean energy goals and help preserve 
the environment for future generations. There are things 
each of us can do to minimize our environmental impact 
and it doesn’t take much to make a huge difference if we 
all get involved.

Will time-of-use impose more of a burden on 
hard to reach customers and communities (e.g. 
multicultural, fixed income, disability, rural, etc.)?

By law, all California utilities must transition to TOU 
rate plans. Each utility sets its own rates and times 
depending on a variety of factors unrelated to income. 
However, some may be impacted by geography 
depending on the availability of certain forms of 
renewable energy.

Why aren’t certain time-of-use (TOU)  
plans available in my region?

By law, all California utilities must transition to TOU 
rate plans. Each utility sets its own rates and times 
depending on a variety of factors. However, some may 
be impacted by geography depending on the availability 
of certain forms of renewable energy.

My bill is much higher than family/friends  
in other parts of the state. Why is that?

By law, all California utilities must transition to TOU 
rate plans. Each utility sets its own rates and times 
depending on a variety of factors. However, some may 
be impacted by geography depending on the availability 
of certain forms of renewable energy.

What is considered a clean energy source?
Wind, solar, and geothermal energy are all renewable 
sources of energy.

Will TOU result in a higher monthly bill?
That depends on each consumer’s energy use and 
management. There is a significant opportunity to lower 
one’s bill when energy is used during off peak hours.

Why can’t clean energy be stored on the grid?
Electricity can be stored, but is limited and difficult 
to obtain in the quantities needed. Storing can also 
become expensive in large quantities.
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