
1) Is the Cutler office Site Address correct in Chart A? The address does not show up on USPS 
information.  

Yes, that is the correct address. 
 
2) Are the old Avaya phones wired by Cat3 or Cat5 cabling 

Cat5 
 
3) Are the termination blocks for the current voice wiring on the same wall/rack as the data 
wiring 

No, it is separate.  The termination block is wall mounted in the server room. 
 
4) Will the new phone locations share a data drop with an existing PC / workstation if available 

Yes. It can share with an existing drop. 
 
5) Will new cabling be required for any or all of the new IP phones 

No. 
 
6) Do any of the seven (7) locations have paging? 

Yes.  Visalia Main Office has paging. 
 
7) Does CSET expect the installer to perform any task related to old equipment (phones and 
premise PBX)? 

No. 
 
8) Do existing switches have enough POE ports available to power all new IP phones? 

No. IP phones will need to be direct powered. 
 
9) Can installation and cabling work if required be done during normal business hours 

Yes 
 
10) Do you have a network diagram showing connectivity to the various locations? 

No. 
 
11) Can you describe your current data infrastructure? 

Visalia Main Office is 100/100 Mbps, Douglas Office is 100/100 Mbps, Tulare Family 
Resource Center is 50/50 Mbps, Pixley is 20/20 Mbps, Earlimart Family Resource 
Center is 10/10 Mbps, Visalia Legacy is 10/10 Mbps and Cutler is a 4G connection that 
averages 20/10 Mbps. 

 
12) Will you be needing new POE switches? 

No. POE switches are not included in the RFP. 
 
 



13) Do you want us to provide battery backups for the locations? 
No. 

 
14) Do you have any requirements for the desired handsets that you will want on the desks? 

No. 
 
15) Is this the correct address for Earlimart location?  114 N Front St, Earlimart, CA 93219.  This 
address doesn’t seem to be showing up in the E911 database.  Please verify.  

Yes, that is the correct address. 


